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Password Change 
 

 Changing your password is easy using the “My Profile” option in the Community Platform. 

 

Follow these steps to change your password: 

1. Select “Login in” from the toolbar across the top of the page. 

 

 

 

 

 

 

 

 

 

 

 

 
 

2. Log-in using your Username and Password  

(If you are not yet registered, select “Register” from the menu options.  
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3. Select “My Profile” from the top menu bar. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. Select “Edit Profile” on the right hand side. 
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5. You can change your password under the Change Password heading located at the bottom of the 

page.  Enter your new password, confirm the password, and click Update My Profile.   

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

6. Your account should now be updated, a confirmation will display on the profile page, you can 

select  “Back to Account”   and begin using the site. 

 

 

 

 

 

 

 

 

 

 

 
Questions? Please contact NCCS at NCCS@urban.org or 202-261-5536 

mailto:NCCS@urban.org

