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Organization Update 
 

 You can add, update or modify information on organization’s using the National Center for 

Charitable Statistic’s Community Platform. The additional information provided will allow community 

members and donors to quickly view programs, locate services, and get involved!   

 

Follow these steps to update your information today: 

1. Log-in using your Username and Password (If you are not yet registered, select register from the 

menu options. 

2. Locate the organization you wish to update (Search using the Search the Community tool). 

 

 

 

3. Select the name of the organization from the search results; this will bring you to the 

organization’s details. 
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4. Before you can update information you need to associate yourself with the organization.  At the 

bottom of the organization’s page, click on “set association.” 

 

 

 

5. In the pop-up window, select your association (Officer, Member, Community Member, No 

association) from the drop-down menu and click Submit. 

 

 

 

6. You can now edit an organization’s information! 

a. Basic information: To edit generic information about an organization such as address, 

phone number, or NTEE code, select the “Overview” tab, then select the “Edit” button. 
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b. Programs: To add, modify, or delete an organization’s program(s), select the “Programs” 

tab. 

i. Add program: To add a new program, select the “New Program” button. 

 

 

 

 

 

 

 

 

 

 

ii. Edit program: To edit an existing program, select the pencil icon following the 

program description. (Clicking on the plus sign will give you more detailed 

information about the program). 

 

 

 

 

 

 

 

 

 

 

iii. Delete program: To delete a program, select the Red X at the end of the program 

information. 
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c. Officals: To add or modify an organization’s officers or board members, select the 

“Officials” tab, and then select the “New Official” button. 

 

 

 

 

 

 

 

 

 

d. Events: To add or modify an organization’s event calendar, select the “Events” tab, and 

then select the “New Event” button. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Questions? Please contact NCCS at NCCS@urban.org or 202-261-5536 

mailto:NCCS@urban.org

